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EDUCATION AND CERTIFICATION COURSES 
 

2003  New Horizons Microsoft Certified Training Center 
  Microsoft Exchange 2000 Implementations and Administration 
 
2000  Global Knowledge Microsoft Official Certification Training 
  Microsoft Exchange 5.5 Concepts and Administration 
  
1998  Ameagle Consulting Certified LOTUS Professionals 
  LOTUS domino/NOTES Advanced Administration and Implementation 
  
1998  Netlan Technologies 
  Novell Intranetware 4.11 Administration 
  
1996  Westcon, Inc. 
  Certified Netware Administration & Advanced Netware Administration 
  
1996  Netlan Technologies 
  LOTUS cc: Mail Administration I & II 
  
1989  Grumman Data Systems Institute 
  Woodbury, New York 11797 
  Diploma in Computer Technology, Operations, and Administration 
  
1984  Academy of Aeronautics 
  East Elmhurst, New York 11369 
  Associates in Aeronautical and Aerospace Engineering, Manufacturing, and     
  Maintenance 
 

TECHNICAL KNOWLEDGE 
 

MICROSOFT Windows Server 2008 & MICROSFT VISTA Ultimate 64bit & Windows 7 Ultimate 64bit 
Exchange 5.5 & 2000 Server (POP3/IMAP/LDAP, SMTP), MAPI-Windows Messaging, and IIS 5.0 Server or later, IAS & IIS 
MS-Office 2003 Applications, Web Designs with FrontPage including Server Extensions, HTML 
TCP/IP & DHCP/DNS, Internet Explorer all versions, Mozilla Firefox, and MS-DOS 
Windows Mobile, Pocket PC, CE, Palm PC, and 3Com/US Robotics Palm Pilot Devices and OS 
Apple iPhone 3Gs, Blackberry Enterprise Edition Server 
 
LOTUS domino/Notes 4.6 & R5 server, cc:MAIL R6.x/8, and Organizer Group Scheduling 
GFI Mail Essentials 5.0 SMTP Mail Security for Exchange and Lotus Domino 
Symantec MailGear, and NAI McAfee VirusMail 
Symantec Norton Anti-Virus Server and Enterprise Networking Editions, McAfee Anti-Virus solutions 
CheckPoint Firewall Security software and policy server 
Tumbleweed WorldTalk 4.3, WorldSecure 4.5, and MMS 4.7 SMTP Relay server 
 
NOVELL Netware 3.1x IPX/VLM and Intranetware 4.11 servers 
Intel Storage Station Network Drive Systems 
Veritas Backup Exec Enterprise Edition and CA ArchServeIT Enterprise Edition 
HP JetDirect printer/server network utilities applications 
Mozilla Firefox & Thunderbird, Various Anti-virus & Anti-spy applications 
  
Alienware Computer Systems and Various Equipment 
DELL PowerEdge Servers (rack mount & tower), Dimension/Optiplex/XPS Workstations, & Inspiron/Latitude/Studio/Vostro Laptops 
HP NetServer 45/50/LC3 Servers, Brio/Kayak/Pavilion/Vectra Workstations, & Pavilion Laptops 
Compaq Prosignia/Proliant Servers, DeskPro workstations, & Armada/EVO/Presario Laptops 
IBM Thinkpad Series Notebooks 
  
Sonicwall VPN/VoIP Firewall Appliances, Linksys/CISCO Wireless 802.11g Routers & Netgear Prosafe VPN, D-LINK Devices 
3Com SuperStack switch/hubs, Category 5(4 pair- UTP) RJ45 cable crimping, punch-blocks installing, & testing 
Ethernet 10 Base T 10/100/1000Mbps type Network Interface Cards, Wireless Adapters, & Cisco Catalyst 2900 Intranet router 
Synernetics FDDI, 10/100/1000Mbps and Fiber switching hubs and routers, Synoptics 3000 Series Concentrator hubs 
  
Client Access on IBM AS/400 Model F60 RISC Mid-range Systems & UNISYS 5000 Series 
  
Huffman X/Y multi-axis computerized Aircraft Metals Manufacturer (driven by DIGITAL Computers) 
General Electric JIG Aerospace Strut/Cylinder Grinder (controlled by GE Technology Computers) 
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CORPORATE EXPERIENCE 
 

2007-Present Planetworking .NET, LLC – www.planetworking.net (Self Employed Venture) 
  Staten Island, NY 
 

Sole Proprietor of the above named consulting company that provides service and support in all areas of 
Information Technology. Fully insured and qualified to meet the needs of home/home office and small 
businesses. Website design, deployment, and management are also included. A list of companies currently 
being supported with yearly signed contracts and independently as per needed basis: 
 

 PSC Worldwide – www.pscinspection.com – Engineering Inspecting & Expediting – Edison, NJ 
 Vesuvio Foods – www.vesuviofoods.com – Pizzeria & Restaurant Distribution – Edison, NJ 
 Vibia Lighting – www.vibialight.com – Lighting Design Company – Edison, NJ 
 Plastic Express – www.plasticexpress.com – Packing Manufacturer – Edison, NJ 
 MM Tubing – www.mmtubing.com – Steel Tubing Manufacturer – Edison, NJ 
 Victory International – www.victoryinternational.com – Perfumes – Edison, NJ 
 Maid Brigade – www.maidbrigade.com – Home & Office Cleaning Services, Woodbridge, NJ 
 A – Z Taxes Services – www.aztaxes.com – Business & Personal Tax Accounting – Sayreville, NJ 
 HSTelecom – www.hstelecom.com – Telecommunications Service Providers – Matawan, NJ 
 Champion Security – www.championsecurityny.com – Alarms & Security – Staten Island, NY 
 Thunder PC – www.thunder-pc.net – Computer Services and Support – Queens, NY 
 5 Borough Pawn – www.5boroughpawn.com – Shop in Queens, NY 
 Cantore di Castel Forte NA – www.cantoredicastelfortena.com – Wine & Olive Oil Importers 
 NY Construction – www.nyconstruction.com – Construction & Paving Business - Staten Island 
 CheckTime – www.checktime.com – Check Cashing Service -  Brooklyn, NY 
 Bayhurst Checks – www.bayhurst.com – Check Cashing Service -  Brooklyn, NY 
 DIEHARD Extermination – www.diehard.com – Pest exterminating Service– Brooklyn, NY 
 PEST – www.pest.com – Pest elimination Service – Brooklyn, NY 
 Antonio Realty – Realtor – Brooklyn, NY 

 
2003-2007 PSC Worldwide 
  Staten Island, NY 
 
  LAN-WAN Manager responsible for all areas of the network architecture which includes remote VPN,  

Coordinator for an International expediting-inspecting agency that assigns inspectors to visit sites such as Off-
Shore Drilling Platforms, Oil Refineries, Petro-chemicals companies, Nuclear Powerplants, Electrical Power 
Distribution Centers, and other major industrial/utility facilities and their manufacturers to carry out inspections 
for quality and environmental control. 

 Manager of the company’s LAN/WAN infrastructure 
 DELL PowerEdge Servers with Microsoft Windows 2003 Standard Edition 
 Senior Technical Support for remote users and field representatives 
 VPN-VoIP deployment using Sonicwall SOHO III TZ170 Site-to-Site “tunneling” 
 Web designer of corporate Internet Site with E-Commerce (shopping cart) technologies using 

FrontPage and HTML development software 
 
2001-2003 CMS Innovative Consultants 
  Melville, NY 
 

Manager Information Technology Area responsible for the company LAN which includes all servers, network 
printers, workstation nodes, intranet design and development, external internet access (WAN), backup solution, 
anti-virus support, and all other areas of computer technology. 

 Upgraded all wrkstn nodes to Microsoft Windows 2000 Professional utilizing Ghost 
 Developed reliable backup scheduling solution with Veritas Backup Exec 8.0 
 Deployed more secure anti-virus for server and workstation with NAI McAfee 
 Upgraded email to Microsoft Exchange 5.5 and Mail Essentials 5 SMTP 
 Deployed BlackBerry Enterprise wireless device services for key personnel 
 Configured and deployed SonicWall SOHOIII Internet Security Appliance firewall with VPN 
 Re-designed Intranet and Internet websites with IIS 4.0, Microsoft FrontPage and ASP  
 Implemented network management solutions to monitor and take action for server services 
 Created a Help Desk management solution utilizing Microsoft Outlook Forms 
 Created and managed all LAN/WAN related documentation and information 
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1995-2001 American Bible Society 
  New York, NY 
 

Senior Technology Analyst and Primary email administrator also involved in disaster recovery solutions, 
assisted in the rollout of all upgrades and technology renovations. Lotus domino Administrator responsible for 
the migration of 400+ cc: Mail mailboxes to Notes 4.6 on Microsoft NT 4.0 servers running on HP Netserver E50 
which were later upgraded to rack mounted Compaq Proliants attached to Fast Ethernet/Fiber Optic 
infrastructure, 4 servers that functioned as mail routers, group scheduling, custom databases and applications, 
and web design. 

 Maintained all email and file servers within the network architecture 
 Maintaining control of all accounts and groups within the Public Address Book allowing only approved 

methods for modifying information within 
 Performing daily checks of security and virus protection add-ons and third party software built into the 

Notes domain 
 Reviewing replication status throughout several servers and cross certification with off-site 

development servers 
 Designed with basic and intermediate Lotus Script skills domino databases which included Customer 

Relation Management, Department Survey Questionnaire, Help Desk, Equipment and Software 
Inventory, Server Incident and Error Tracking, and Resource Reservations databases 

 Developed, planned and implemented migration of Notes mailboxes to Exchange 5.5 servers which 
included co-existence of both systems throughout 

 Supported Executive staff with remote access, Laptop, and PDA solutions 
 Primary administrator responsible for all documentation and procedures for Notes domain 
 Supported LAN/WAN environment as administrator of 25+ Novell later migrated to NT 4.0, supervised 

Help Desk team and assisted in prioritizing functions and tasks, and member of the primary support 
crew for disaster recovery 

 
1991-1995 Banca Commerciale Italiana 
  New York, NY 
   
  Novell Netware 3.11 network analyst and senior systems operator on IBM AS/400 
  Supervised job requests for 150+ users and groups including Month and Year End tasks 

 Deployed and supported IBM Value-Point PC workstations connected to AS/400 with SNA Token ring 
 Supported emulation software on workstations for AS/400 connections 
 Routinely upgraded applications and maintained license agreements & documentations 
 Member of the primary support crew for disaster recovery 

 
1989-1991 Sid Harvey's Industries 
  Garden City, NY 
 
  Lead operator on IBM System 38 mid-range and Unisys 5085 mainframe environment 

 Received and transmitted daily accounts, inventory, and sales information for 100+ stores 
 Prioritized Month and Year End financial statements and reports for 7+ headquarters 
 Responsible for install, configure, and deployment of computers and peripherals for stores 
 Interacted with on-site programmers for updates and upgrades of environment 

 
1985-1987 Ellanef Manufacturing Corporation 
  Corona, NY 
 
  Department Engineer for aerospace metals and materials fabrication: 

 Operated CNC (Computerized Numerical Control) multi-axis metals systems 
 Primary operator of DIGITAL computers, which controlled systems with FORTRAN 
 Assisted in manufacturing and inspecting aerospace metals and materials which included: 

o U.S. Navy Grumman F-14D Tomcat landing gear strut assemblies 
o NASA Rockwell/Boeing Orbital Vehicle no. OV-105 Shuttle Endeavor’s hydraulic pump 

parts 
o SIKORSKY Sea Stallion primary rotor gear assembly parts 

 
1983-1985 Radix Group International 
  John F. Kennedy International Airport, NY 
   
  Field Representative for Freight Brokerage Company of major domestic and international airlines: 

 Airway Bill agent responsible for freight consignments on major airline cargo services worldwide 
 Supported office equipment which included computers, peripherals, and communication systems 
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REFERENCES 
 
 

NAME ROLE COMPANY TELEPHONE NUMBER 
Valmir Santos President CNSIT 201.650.7730 
Greg Furelli President Thunder PC 718.812.6574 

 

 


